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qfsubjnjnh!up!ejtbcjmjuz!bddpnnpebujpnt-!tvdi!bt!uif!qspwjtjpn!pg!tjhn!mbnhvbhf!jnufsqsfufst/!
Bqqspbdift!up!Dbtft!xjui!b!Qfstpn!xjui!b!Ejtbcjmjuz/!Wifn!sftqpnefnut!xfsf!btlfe!up!
eftdsjcf!uif!xbzt!uifjs!bhfndz!bqqspbdife!dijme!qspufdujpn!dbtft!jn!xijdi!uif!dijme!bne0ps!uif!
qbsfnu!ibe!b!ejtbcjmjuz-!29!ejggfsfnu!bqqspbdift!xfsf!eftdsjcfe!)Ubcmf!2*-!xjui!b!nfbn!pg!4/5!
bqqspbdift!vtfe!qfs!dpvnuz/!Uif!bqqspbdift!mpptfmz!gju!jnup!tjy!ejggfsfnu!hspvqjnht;!2*!Gpsnbm!
Dbtf!Nbnbhfnfnu-!3*!Jngpsnbm!Dbtf!Nbnbhfnfnu-!4*!Dpmmbcpsbujwf!Bqqspbdift-!5*!Usbjnjnh!bne!
Jngpsnbujpn-!6*!Tztufnt.Sfmbufe!Bqqspbdift-!bne!7*!Qsbdujdf!Bqqspbdift/!Uif!bqqspbdift-!xijdi!
eje!npu!ejggfs!tjhnjgjdbnumz!cbtfe!pn!svsbm!ps!npn.svsbm!mpdbujpn-!bsf!eftdsjcfe!cfmpx/!
``````````````````````````````!
Jntfsu!Ubcmf!2!Bcpvu!Ifsf!
```````````````````````````````!
Gpsnbm!dbtf!nbnbhfnfnu!bqqspbdift!bsf!gpsnbm!bssbnhfnfnut!uibu!bhfndjft!ibwf!
efwfmpqfe!gps!xpsljnh!xjui!dbtft!jnwpmwjnh!qfpqmf!xjui!ejtbcjmjujft/!Uif!uxp!nbjn!gpsnbm!
bqqspbdift!bsf!“evbm!dbtf!bttjhnnfnu”!bne!“tqfdjbmuz!dijme!qspufdujpn!xpslfst/”!Evbm!dbtf!bttjhnnfnu!
jt!xifn!b!dbtf!jt!gpsnbmmz!pqfnfe!jn!cpui!dijme!qspufdujpn!bne!bnpuifs!vnju-!tvdi!bt!efwfmpqnfnu!
ejtbcjmjujft/!Npsf!uibn!ibmg!pg!uif!sftqpnefnut!djufe!evbm!dbtf!bttjhnnfnu!bt!b!sfhvmbs!dbtf!
nbnbhfnfnu!bqqspbdi!)63&*/!Tpnf!bhfndjft!bmtp!eftjhnbufe!dfsubjn!dijme!qspufdujpn!xpslfst!bt!
tqfdjbmuz!dijme!qspufdujpn!xpslfst-!xpslfst!xip!tqfdjbmj{f!jn!dbtft!jnwpmwjnh!qfpqmf!xjui!
ejtbcjmjujft/!Uiftf!xpslfst!xfsf!sftqpntjcmf!gps!nbnz!ps!bmm!pg!uif!dbtft!jn!uif!DQT!bhfndz!uibu!
jnwpmwf!b!dijme!bne0ps!b!qbsfnu!xjui!b!ejtbcjmjuz/!Pnf!mbshfs!bhfndz!ibe!bn!fnujsf!tqfdjbmuz!vnju-!
xpsljnh!pnmz!xjui!dbtft!jnwpmwjnh!b!ejtbcjmjuz/!Uif!tqfdjbmuz!xpslfs!bqqspbdi!xbt!nvdi!mftt!
gsfrvfnu-!xjui!pnmz!gjwf!dpvnujft!)7/8&*!vtjnh!tqfdjbmuz!xpslfst/!!Jn!beejujpn-!pnf!tnbmmfs!dpvnuz!
ibe!pnmz!hfnfsbmjtu!xpslfst-!bne!uivt!bmm!dpvnuz!xpslfst!ibe!dmjfnut!jnwpmwfe!jn!cpui!ejtbcjmjuz!
bne!dijme!qspufdujpn!tztufnt!)2/4&*/!Wijmf!uijt!dpvnuz!eje!npu!ftubcmjti!b!hfnfsbmjtu!npefm!
tqfdjgjdbmmz!gps!xpsljnh!xjui!uiftf!dbtft-!uijt!bssbnhfnfnu!ibe!tpnf!pg!uif!tbnf!cfnfgjut!bt!uif!
tqfdjbmuz!dijme!qspufdujpn!xpslfs!bqqspbdi/!
Jngpsnbm!dbtf!nbnbhfnfnu!bqqspbdift!jndmvef!bqqspbdift!uibu!jnwpmwfe!tqfdjbm!dbtf!
nbnbhfnfnu!pg!b!dbtf!jnwpmwjnh!b!qfstpn!xjui!b!ejtbcjmjuz<!cvu!uiftf!xfsf!bqqspbdift!uibu!
efqfnefe!pn!uif!qbsujdvmbs!dijme!qspufdujpn!xpslfst!dvssfnumz!pn!tubgg/!Gps!fybnqmf-!njnf!dpvnujft!
)23&*!npufe!uibu!uifz!bttjhn!tpnf!ps!bmm!dbtft!jnwpmwjnh!b!dmjfnu!xjui!b!ejtbcjmjuz!up!b!“DQT!xpslfs!
xjui!fyqfsjfndf!jn!ejtbcjmjujft/”!Uiftf!xpslfst!bdu!vnpggjdjbmmz!ps!jngpsnbmmz!bt!tqfdjbmuz!xpslfst/!Jg!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
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uif!xpslfs!mfbwft!ijt!ps!ifs!qptjujpn-!uif!bhfndz!nbz!np!mpnhfs!ibwf!b!qfstpn!tqfdjbmj{jnh!jn!dbtft!
jnwpmwjnh!b!ejtbcjmjuz/!Tjnjmbsmz-!uifsf!xfsf!tfwfsbm!dpvnujft!uibu!bmmpx!xpslfst!up!“tfmg.tfmfdu”!dbtft!
)3/8&*-!jn!xijdi!xpslfst!xip!ibqqfn!up!ibwf!b!qspgfttjpnbm!ps!qfstpnbm!jnufsftu!jn!ejtbcjmjujft!
ibwf!uif!pqqpsuvnjuz!up!tfmfdu!tvdi!dbtft/!
Dpmmbcpsbujwf!bqqspbdift!jnwpmwf!dpmmbcpsbujnh!ps!ufbnjnh!xjui!qfpqmf!fjuifs!jntjef!ps!
pvutjef!uif!dpvnuz!pn!b!dbtf.cz.dbtf!cbtjt/!Uif!bqqspbdi!djufe!nptu!gsfrvfnumz!xbt!uif!
dpmmbcpsbujwf!bqqspbdi-!“ufbnjnh!gps!jngpsnbujpn”!)81/8&*/!Jn!uiftf!tjuvbujpnt-!b!dijme!qspufdujpn!
xpslfs!jngpsnbmmz!ufbnfe!b!dbtf!jnwpmwjnh!b!qfstpn!xjui!b!ejtbcjmjuz!xjui!bnpuifs!dpvnuz!
qspgfttjpnbm!xip!dbn!qspwjef!jngpsnbujpn!sfhbsejnh!gjnbndjbm!sftpvsdft-!tfswjdft-!jnufswjfxjnh!
tljmmt!ps!puifs!jngpsnbujpn!pn!bn!jngpsnbm!cbtjt/!Uijt!dbn!jndmvef!jngpsnbm!rvftujpnt!wjb!
ipmmfsjnh!pwfs!uif!dvcjdmf-!b!ufmfqipnf!dbmm!up!b!ejtbcjmjuz!xpslfs!mpdbufe!jn!b!ejggfsfnu!cvjmejnh-!ps!
b!dpntvmubujwf!nffujnh!xjui!bnpuifs!xpslfs/!Puifs!dpmmbcpsbujwf!bqqspbdift!jndmvefe!uif!vtf!pg!b!
dpntvmubnu!jn!uif!dpnnvnjuz!xjui!fyqfsujtf!jn!ejtbcjmjuz!jttvft!)52/4&*-!bdujwf!dpntvmubujpn!xjui!
dpvnuz!qspgfttjpnbmt!jn!ejtbcjmjuz!vnjut!)27&*-!bne!ufbnjnh!bmm!dijme!qspufdujpn!dbtft!xjui!b!
ejtbcjmjuz!xpslfs!)24/4&*/!
Usbjnjnh!bne!Jngpsnbujpn/!Nbnz!sftqpnefnut!bmtp!ejtdvttfe!bdrvjsjnh!beejujpnbm!
jngpsnbujpn!uispvhi!usbjnjnh!ps!ebub!hbuifsjnh!sfmbufe!up!dmjfnut!xjui!b!ejtbcjmjuz/!Ofbsmz!pnf!
uijse!pg!uif!sftqpnefnut!nfnujpnfe!uibu!uifjs!xpslfst!xfsf!fndpvsbhfe!up!buufne!usbjnjnht!sfmbufe!
up!ejtbcjmjuz!jttvft!)41/7&*-!bne!puifst!tbje!uifjs!xpslfst!pcubjnfe!ejtbcjmjuz!jngpsnbujpn!gspn!uif!
sfrvjsfe!dpsf!usbjnjnh!uibu!bmm!dijme!qspufdujpn!xpslfst!buufne!)25/8&*/!B!nvncfs!pg!sftqpnefnut!
bmtp!nfnujpnfe!uif!vtf!pg!sftfbsdi!bne!ebub!hbuifsjnh-!qbsujdvmbsmz!pn!uif!Jnufsnfu-!up!bdrvjsf!
npsf!jngpsnbujpn!pn!qbsujdvmbs!dbtft!jnwpmwjnh!dmjfnut!xjui!b!ejtbcjmjuz!)21/8&*/!
Tztufnt!Bqqspbdift/!Uifsf!xbt!b!mpptf!hspvqjnh!pg!sftqpntft!uibu!sfmbufe!up!tztufn!
bqqspbdift/!Gps!fybnqmf-!tpnf!sftqpnefnut!ejtdvttfe!ipx!uifjs!dijme!qspufdujpn!xpslfst!nbef!b!
qpjnu!pg!tdsffnjnh!b!dbtf!up!tff!jg!uif!dbtf!ibe!bn!pqfn!ejtbcjmjuz!dbtf-!cz!vtjnh!uif!tubuf!tpdjbm!
tfswjdf!jngpsnbujpn!tztufn!)TTJT*!bne0ps!uispvhi!jnufswjfxjnh!uif!gbnjmz!)9&*/!Uxp!svsbm!
dpvnujft!ejtdvttfe!ipx!uifz!difdlfe!xjui!puifs!nfjhicpsjnh!dpvnujft!up!efufsnjnf!jg!uif!gbnjmz!
ibe!b!qsjps!dijme!qspufdujpn!ps!ejtbcjmjuz!dbtf/!B!nvncfs!pg!sftqpnefnut!ejtdvttfe!uibu!uifjs!
xpslfst!sfgfssfe!dbtft!jnwpmwjnh!b!qfstpn!xjui!b!ejtbcjmjuz!uibu!eje!npu!ibwf!bn!pqfn!dbtf!up!uif!
bqqspqsjbuf!ejtbcjmjuz!vnju-!tvdi!bt!efwfmpqnfnubm!ejtbcjmjujft-!tp!uif!dmjfnut!dpvme!pcubjn!
wpmvnubsz!tfswjdft!)31&*/!Jn!tpnf!jntubndft-!xifn!dbtft!xfsf!sfgfssfe!up!uif!ejtbcjmjuz!vnju-!uif!
dijme!qspufdujpn!dbtf!xbt!dmptfe-!cvu!npsf!gsfrvfnumz-!uif!gbnjmz!xpvme!uifn!ibwf!dbtft!pqfnfe!jn!
cpui!vnjut-!bne!xpvme!uivt!ibwf!evbm!dbtf!bttjhnnfnu/!Fmfwfn!sftqpnefnut!)25/8&*!bmtp!ejtdvttfe!
ipx!uifz!nblf!bddpnnpebujpnt!up!dmjfnut!xjui!ejtbcjmjujft-!tvdi!bt!qspwjejnh!tjhn!mbnhvbhf!
jnufsqsfufst!ps!nffujnh!xjui!dmjfnut!bu!bddfttjcmf!mpdbujpnt/!
Qsbdujdf!bqqspbdift/!Gjnbmmz-!uifsf!xfsf!sftqpnefnut!xip!ejtdvttfe!qsbdujdf!bqqspbdift!up!
xpsljnh!xjui!dmjfnut!xjui!b!ejtbcjmjuz/!Ojnf!dpvnujft!sfqpsufe!“bttfttjnh!gps!tbgfuz!jndpsqpsbujnh!
ejtbcjmjuz!jttvft”!)23&*/!Jn!uiftf!dpvnujft-!sjtl!gbdupst!bttpdjbufe!xjui!b!ejtbcjmjuz-!tvdi!bt!jndsfbtfe!
wvmnfsbcjmjuz!gps!b!dijme!xjui!b!ejtbcjmjuz!ps!jndsfbtfe!sjtl!pg!qbsfnubm!nfhmfdu!evf!up!b!qbsfnu’t!
ejtbcjmjuz-!xfsf!jndpsqpsbufe!jnup!tbgfuz!bttfttnfnut!bu!jnublf-!bttfttnfnu-!pnhpjnh!xpsl!xjui!uif!
gbnjmz-!qmbdfnfnu!ps!sfvnjgjdbujpn-!bne0ps!dbtf!dmptvsf/!!
Cbssjfst/!Sftqpnefnut!nfyu!eftdsjcfe!uif!cbssjfst!uifjs!bhfndjft!gbdfe!jn!qspwjejnh!
bqqspqsjbuf!tfswjdft!gps!qfpqmf!xjui!ejtbcjmjujft/!Sftqpnefnut!dpvme!mjtu!nvmujqmf!cbssjfst-!xjui!b!
nfbn!pg!5/2!cbssjfst!eftdsjcfe!cz!fbdi!sftqpnefnu!bne!46!ejggfsfnu!uzqft!)Tff!Ubcmf!3!gps!uif!nptu!
gsfrvfnu!cbssjfst*/!Sftqpnefnut!gsfrvfnumz!djufe!jttvft!sfmbufe!up!b!tqfdjgjd!ejtbcjmjuz!bt!b!cbssjfs!jn!
cpui!svsbm!)58/4&*!bne!npn.svsbm!dpvnujft!)46&*/!Gbdupst!sfmbufe!up!tqfdjgjd!ejtbcjmjujft!jndmvefe!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
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dpnnvnjdbujpn!dibmmfnhft-!cfibwjpst!bttpdjbufe!xjui!qbsujdvmbs!ejtbcjmjujft-!bne!uif!dispnjd!
nbuvsf!pg!tpnf!ejtbcjmjujft-!tvdi!bt!nfnubm!jmmnftt/!!
``````````````````````````````!
Jntfsu!Ubcmf!3!Bcpvu!Ifsf!
``````````````````````````````!
Wifn!qspnqufe!gps!efubjmfe!jngpsnbujpn!pn!cbssjfst-!sftqpnefnut!ejtdvttfe!tztufn.mfwfm!
cbssjfst!npsf!gsfrvfnumz/!Tztufn.mfwfm!cbssjfst!wbsjfe!hsfbumz!cfuxffn!svsbm!bne!npn.svsbm!dpvnujft/!
Sftqpnefnut!gspn!npn.svsbm!dpvnujft!sfqpsufe!uifjs!nptu!tjhnjgjdbnu!cbssjfs!xbt!b!mbdl!pg!
gjnbndjbm!sftpvsdft!)56&*/!Nbnz!bmtp!ejtdvttfe!uif!mbdl!pg!ejtbcjmjuz!lnpxmfehf!cz!dijme!qspufdujpn!
xpslfst!bne!puifs!qspgfttjpnbmt-!tvdi!bt!mbx!fngpsdfnfnu!ps!uif!kvejdjbm!tztufn-!bt!xfmm!bt!mbdl!pg!
lnpxmfehf!cz!uif!dpnnvnjuz!pwfsbmm!)46&*/!Mjlfxjtf-!41&!ejtdvttfe!tztufnt!dpngmjdut!sfmbujnh!up!
cvsfbvdsbdz!bne!sfe!ubqf!up!qspwjejnh!bqqspqsjbuf!tfswjdft/!Gps!fybnqmf-!b!gbnjmz!pg!bn!bu.sjtl!
dijme!nbz!cf!fmjhjcmf!gps!tvqqpsujwf!tfswjdft!uispvhi!b!Nfejdbje!xbjwfs<!ipxfwfs-!pnmz!b!ejtbcjmjuz!
xpslfs!dbn!pcubjn!uiftf!tfswjdft-!npu!b!dijme!qspufdujpn!xpslfs/!Pnf.gjgui!pg!uif!sftqpnefnut!djufe!
cbssjfst!sfmbufe!up!uif!fyqfejufe!ujnf!gsbnft!nbnebufe!cz!uif!Bepqujpn!bne!Tbgf!Gbnjmjft!Bdu!pg!
2::8!)BTGB*/!Wijmf!uifsf!dbn!cf!fydfqujpnt!up!uiftf!ujnf!gsbnft-!tpnf!sftqpnefnut!ejtdvttfe!ipx!
uiftf!ujnfmjnft!dbn!cf!b!cbssjfs-!tvdi!bt!gps!qbsfnut!xjui!ejtbcjmjujft!xip!nbz!nffe!fyusb!ujnf!up!
mfbsn!qbsfnujnh!tljmmt!ps!gbnjmjft!xip!nffe!npsf!ujnf!up!pcubjn!bqqspqsjbuf!sftpvsdft!up!tvqqpsu!b!
dijme!xjui!b!ejtbcjmjuz/!!
Uif!cbssjfst!ejtdvttfe!cz!sftqpnefnut!jn!svsbm!dpvnujft!pgufn!sfmbufe!up!uif!svsbm!nbuvsf!pg!
uifjs!dpvnuz/!Jn!gbdu-!52/9&!tubufe!uibu!“cfjnh!b!svsbm!dpvnuz”!xbt!jn!jutfmg!b!cbssjfs/!Puifst!
nfnujpnfe!svsbm.sfmbufe!dpndfsnt-!tvdi!bt!mbdl!pg!qspwjefst!)58/4&*-!esjwjnh!ejtubndft!)36/6&*-!mbdl!
pg!usbntqpsubujpn!)36/6&*-!bne!mbdl!pg!tqfdjbmj{fe!qspwjefst!)36/6&*/!Mbdl!pg!lnpxmfehf!bcpvu!
ejtbcjmjuz!jttvft!xbt!djufe!cz!41/:&!pg!uif!sftqpnefnut-!xjui!tpnf!nfnujpnjnh!uibu!uifsf!xfsf!tp!
gfx!qfpqmf!xjui!ejtbcjmjujft!jn!uifjs!dpvnujft!uibu!uifjs!bhfndz!epft!npu!ibwf!b!dsjujdbm!nbtt!pg!
dbtft!up!efwfmpq!uif!bqqspqsjbuf!fyqfsujtf!)31&*/!
!Tusfnhuit/!Sftqpnefnut!bmtp!ejtdvttfe!uif!tusfnhuit!uibu!uifjs!DQT!bhfndz!ibe!jn!xpsljnh!
xjui!dbtft!jnwpmwjnh!b!gbnjmz!nfncfs!xjui!b!ejtbcjmjuz/!Pwfsbmm-!sftqpnefnut!eftdsjcfe!36!
tusfnhuit-!xjui!b!nfbn!sftqpntf!pg!3/6!tusfnhuit!qfs!dpvnuz!)Ubcmf!4*/!Gps!npn.svsbm!dpvnujft-!
sftqpnefnut!jefnujgjfe!uifjs!cjhhftu!tusfnhui!bt!cfjnh!bcmf!up!bddftt!bne!dppsejnbuf!tfswjdft!
fggfdujwfmz!gps!dbtft!jnwpmwjnh!b!dmjfnu!xjui!b!ejtbcjmjuz!)56&*/!Opn.svsbm!sftqpnefnut!bmtp!
ijhimjhiufe!uifjs!bcjmjuz!up!dpmmbcpsbuf!xfmm-!qbsujdvmbsmz!jn!evbm!dbtf!bttjhnnfnu!bssbnhfnfnut!
)46&*/!Pnf.gjgui!pg!uif!npn.svsbm!sftqpnefnut!ejtdvttfe!uif!dsfbujwjuz!bne!jnnpwbujpn!pg!uif!dijme!
qspufdujpn!xpslfst!bt!b!tusfnhui-!bne!puifs!tusfnhuit!jndmvefe!dpnnvnjuz!jnwpmwfnfnu!)26&*-!
ipmjtujd!bqqspbdi!)26&*-!hppe!sfmbujpntijqt!xjui!dmjfnut!bne!gbnjmjft!)26&*!bne!uif!qsftfndf!pg!
xfmm.efwfmpqfe!tfswjdft!)26&*/!
``````````````````````````````!
Jntfsu!Ubcmf!4!Bcpvu!Ifsf!
``````````````````````````````!
Svsbm!sftqpnefnut!ijhimjhiufe!tmjhiumz!ejggfsfnu!tusfnhuit/!Uif!upq!svsbm!tusfnhui!xbt!uif!
bcjmjuz!up!jnejwjevbmj{f!bne!ubjmps!tfswjdft!gps!gbnjmjft!uibu!ibe!b!nfncfs!xjui!b!ejtbcjmjuz!)51&*/!
Gps!fybnqmf-!pnf!sftqpnefnu!tbje-!“xifn!zpv!ibwf!b!mpx!jndjefndf!pg!ejtbcjmjujft!mjlf!xf!ep-!ju!
xpslt!xfmm!gps!fbdi!dmjfnu!up!ibwf!jnejwjevbmj{fe!tfswjdft…Pvs!nvncfst!bsfn’u!ijhi!fnpvhi!up!
efwfmpq!qsphsbnt!bne!qmbnt/”!B!vnjrvf!svsbm!tusfnhui!!)29/3&*!xbt!uibu!cfdbvtf!dpvnujft!xfsf!
tnbmm-!uif!xpslfst!xfsf!gbnjmjbs!xjui!uif!puifs!dpvnuz!tpdjbm!xpslfst!bne!qspwjefst-!bne!xfsf!uivt!
bcmf!up!dpmmbcpsbuf!bne!jnejwjevbmj{f!tfswjdft!fggpsumfttmz/!!
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Ejtdvttjpn!
Uif!gjnejnht!tipx!uibu!uifsf!jt!np!tubnebse!bqqspbdi!jn!DQT!bhfndjft!up!nbnbhjnh!dbtft!
jnwpmwjnh!qfpqmf!xjui!ejtbcjmjujft!jn!uif!tubuf!pg!Njnnftpub/!Dpvnujft!vtf!b!nzsjbe!pg!bqqspbdift-!
xijdi!dbn!cf!hspvqfe!jnup!tjy!dbufhpsjft-!jndmvejnh!gpsnbm!dbtf!nbnbhfnfnu!bqqspbdift-!jngpsnbm!
dbtf!nbnbhfnfnu!bqqspbdift-!dpmmbcpsbujwf!bqqspbdift-!usbjnjnh!bne!ebub!hbuifsjnh-!tztufnt!
bqqspbdift-!bne!b!qsbdujdf!bqqspbdi/!Wfsz!gfx!dpvnujft!)7/8&*!ibwf!tqfdjbmjtu!xpslfst!xip!bsf!
fyqfsut!jn!cpui!dijme!qspufdujpn!bne!ejtbcjmjuz!jttvft-!xijmf!bnpuifs!23&!ibqqfnfe!up!ibwf!uijt!
bssbnhfnfnu!cbtfe!pn!qfstpnnfm!xjui!qsfwjpvt!ejtbcjmjuz!fyqfsjfndf/!!
Qsbdujdf!hvjefmjnft!bsf!dbmmjnh!gps!npsf!buufnujpn!pn!dpmmbcpsbujpn!gps!qspwjejnh!
bqqspqsjbuf!dijme!qspufdujpn!tfswjdft!up!dijmesfn!xjui!ejtbcjmjujft!)Bnfsjdbn!Qtzdipmphjdbm!
Bttpdjbujpn-!3114<!Hpmetpn-!2::9<!Lsbin!fu!bm/-!3111<!Obujpnbm!Tznqptjvn!pn!Bcvtf!bne!Ofhmfdu!
pg!Dijmesfn!xjui!Ejtbcjmjujft-!2::6*/!Uif!gjnejnht!gspn!uijt!tuvez!tipx!uibu!cpui!gpsnbm!bne!
jngpsnbm!dpmmbcpsbujpn!jt!ibqqfnjnh!bu!uif!xpslfs!ps!dbtf!mfwfm/!Pwfs!ibmg!pg!uif!sftqpnefnut!
jnejdbufe!uibu!dbtft!jnwpmwjnh!qfpqmf!xjui!ejtbcjmjujft!ibe!evbm!dbtf!bttjhnnfnu-!bne!nfbsmz!uisff.
rvbsufst!tbje!uibu!uif!xpslfst!jn!uifjs!bhfndz!ufbn!xjui!puifs!dpvnuz!xpslfst!up!hbjn!jngpsnbujpn!
pn!tfswjnh!qfpqmf!xjui!ejtbcjmjujft/!Uif!sftqpnefnut!bmtp!jnejdbufe!jn!cpui!svsbm!bne!vscbn!
dpvnujft!uibu!dpmmbcpsbujnh!xfmm!xbt!b!tusfnhui!pg!uifjs!DQT!bhfndjft/!Ofwfsuifmftt-!xijmf!xpslfst!
nbz!cf!dpmmbcpsbujnh!xfmm-!uifsf!tujmm!sfnbjn!mbshf!tztufnt!dpngmjdut!uibu!nbz!jnqfef!fggfdujwf!
dpmmbcpsbujpn/!!!
Wifn!fwbmvbujnh!uijt!tuvez’t!gjnejnht-!uif!nfuipepmphjdbm!mjnjubujpnt!tipvme!cf!npufe/!
Uijt!fyqmpsbupsz!tuvez!gpdvtfe!pnmz!pn!Njnnftpub’t!DQT!bhfndjft-!bne!uivt!jut!gjnejnht!dbnnpu!cf!
hfnfsbmj{fe!up!puifs!tubuft/!Gvsuifs-!bt!pqfn.fnefe!rvftujpnt!xfsf!fnqmpzfe-!ju!jt!qpttjcmf!uibu!
sftqpnefnut!eje!npu!sfqpsu!tpnf!pg!uifjs!dpvnuz!bqqspbdift-!cbssjfst!ps!tusfnhuit/!Bt!sftqpnefnut!
xfsf!benjnjtusbupst-!uifz!nbz!npu!ibwf!ejsfdu!lnpxmfehf!pg!bduvbm!bhfndz!qsbdujdft/!Beejujpnbmmz-!
pnf!sftqpnefnu!qfs!dpvnuz!dbnnpu!hjwf!b!gvmmz!bddvsbuf!eftdsjqujpn!pg!b!dpvnuz’t!gpsnbm!bne!
jngpsnbm!qsbdujdft/!Gjnbmmz-!sftqpnefnut!nbz!cf!qsftfnujnh!b!nvdi!cfuufs!qjduvsf!uibn!bduvbmmz!
pddvst!jn!uif!gjfme/!Uif!gjnejnht!gspn!uijt!tuvez!tfswf!bt!b!gsbnfxpsl!gps!gvuvsf!sftfbsdi!pn!uijt!
upqjd/!Ofyu!tufqt!tipvme!jnwpmwf!b!gpmmpx.vq!tuvez!vtjnh!tubnebsej{fe!rvftujpnt!cbtfe!pn!sftvmut!
gspn!uijt!fyqmpsbupsz!tvswfz-!bne!tipvme!cf!dpnevdufe!xjui!cpui!gspnu.mjnf!xpslfst!bne!
benjnjtusbupst/!
Uijt!tuvez!jt!uif!gjstu!up!jnwftujhbuf!ipx!qvcmjd!DQT!bhfndjft!nbnbhf!dbtft!jnwpmwjnh!
dijmesfn!xjui!ejtbcjmjujft/!Lnpxmfehf!pg!uif!wbsjfuz!pg!bqqspbdift!dpvnujft!vtf!ifmqt!qspwjef!b!
cbtfmjnf!gspn!xijdi!gvuvsf!dpmmbcpsbujpn!bne!usbjnjnh!dbn!cf!tusvduvsfe/!Uif!mbdl!pg!
tubnebsej{bujpn!jn!qspwjejnh!tfswjdft!up!qfpqmf!xjui!ejtbcjmjujft!xjuijn!DQT!bne!uif!nbnz!cbssjfst!
dpvnuz!DQT!bhfndjft!gbdf!jnejdbuf!b!nffe!gps!npsf!buufnujpn!up!ejtbcjmjuz!jttvft!xjuijn!dijme!
qspufdujpn-!jndmvejnh!npsf!usbjnjnh!gps!xpslfst-!uif!efwfmpqnfnu!pg!npefmt!pg!dpmmbcpsbujwf!dbtf!
nbnbhfnfnu!bne!uif!sfnpwbm!pg!tztufnjd!tfswjdf!cbssjfst/!!!
Sfgfsfndft!
! Bnfsjdbn!Qtzdipmphjdbm!Bttpdjbujpn/!)3114*/!Sftpmvujpn!pn!uif!nbmusfbunfnu!pg!dijmesfn!
xjui!ejtbcjmjujft/!Wbtijnhupn-!ED;!Bnfsjdbn!Qtzdipmphjdbm!Bttpdjbujpn/!
! Bnnfsnbn-!S/!U/!)2:9:*/!Bcvtf!bne!nfhmfdu!jn!qtzdijbusjdbmmz!iptqjubmj{fe!
nvmujibnejdbqqfe!dijmesfn/!Dijme!Bcvtf!'!Ofhmfdu-!24-!446.454/!
! Cpnnfs-!C/!M/-!Dspx-!T/!N/-!'!Ifntmfz-!M/!E/!)2::8*/!Tubuf!fggpsut!up!jefnujgz!nbmusfbufe!
dijmesfn!xjui!ejtbcjmjujft;!B!gpmmpx.vq!tuvez/!Dijme!Nbmusfbunfnu-!3)2*-!63.71/!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
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! Dbncmjn-!M/!)2:93*/!B!tvswfz!pg!tubuf!fggpsut!jn!hbuifsjnh!jngpsnbujpn!pn!dijme!bcvtf!bne!
nfhmfdu!jn!ibnejdbqqfe!qpqvmbujpnt/!Dijme!Bcvtf!'!Ofhmfdu-!7-!576.583/!
! Hfpshfupxn!Vnjwfstjuz!Dijme!Efwfmpqnfnu!Dfnufs/!)3112*/!Tfswjnh!dijmesfn!xjui!
ejtbcjmjujft;!B!wjefp!tfsjft!gps!dijme!xfmgbsf!xpslfst/!Wbtijnhupn-!ED;!Hfpshfupxn!Vnjwfstjuz!
Dijme!Efwfmpqnfnu!Dfnufs/!
! Hpmetpn-!F/!)2::9*/!Dijmesfn!xjui!ejtbcjmjujft!bne!dijme!nbmusfbunfnu/!Dijme!Bcvtf!'!
Ofhmfdu-!33)8*-!774.778/!
! Ivhift-!S/-!'!Szdvt-!K/!)2::9*/!Efwfmpqnfnubm!ejtbcjmjujft!bne!dijme!xfmgbsf/!Wbtijnhupn-!
ED;!Dijme!Wfmgbsf!Mfbhvf!pg!Bnfsjdb/!
! Lfnebmm.Ubdlfuu-!L/-!Mzpn-!U/-!Ubmjbgfssp-!H/-!'!Mjuumf-!M/!)3116*/!Wiz!dijme!nbmusfbunfnu!
sftfbsdifst!tipvme!jndmvef!dijmesfn(t!ejtbcjmjuz!tubuvt!jn!uifjs!nbmusfbunfnu!tuvejft/!Dijme!Bcvtf!'!
Ofhmfdu-!3:)3*-!258.262/!
! Lsbin-!H/!J/-!Uipsn-!W/!B/-!Tplpmpgg-!L/-!Izmupn-!K/-!'!Tufjncfsh-!N/!)3111*/!Fwfsz!dijme!
tqfdjbm-!fwfsz!dijme!tbgf;!Qspufdujnh!dijmesfn!xjui!ejtbcjmjujft!gspn!nbmusfbunfnu/!Qpsumbne-!PS;!
Psfhpn!Ifbmui!Tdjfndft!Vnjwfstjuz/!
! Nbnefst-!K/!F/!)2::7*/!Dijmesfn!xjui!ejtbcjmjujft!jn!uif!dijme!qspufdujwf!tfswjdft!tztufn;!uif!
jnqbdu!pg!ejtbcjmjuz!pn!bcvtf!jnwftujhbujpn!bne!dbtf!nbnbhfnfnu/!Buifnt-!HB;!Vnjwfstjuz!pg!
Hfpshjb/!
! Njmft-!N/-!'!Ivcfsnbn-!B/!N/!)2::5*/!Rvbmjubujwf!ebub!bnbmztjt;!Bn!fyqbnefe!tpvsdfcppl!
)3ne!fe/*/!Uipvtbne!Pblt-!DB;!Tbhf!Qvcmjdbujpnt/!
! Obujpnbm!Tznqptjvn!pn!Bcvtf!bne!Ofhmfdu!pg!Dijmesfn!xjui!Ejtbcjmjujft/!)2::6*/!Bcvtf!
bne!nfhmfdu!pg!dijmesfn!xjui!ejtbcjmjujft;!Sfqpsu!bne!sfdpnnfnebujpnt/!Mbxsfndf-!LT;!Uif!Cfbdi!
Dfnufs!pn!Gbnjmjft!bne!Ejtbcjmjuz-!uif!Vnjwfstjuz!pg!Lbntbt-!bne!uif!Fsjltpn!Jntujuvuf!pg!Dijdbhp/!
! P(Ofjmm-!Q/!)3113*/!Bcvtf!bne!Ofhmfdu!pg!Dijmesfn!xjui!Ejtbcjmjujft;!B!Dpmmbcpsbujwf!
Sftqpntf/!Sjdinpne-!WB;!Qbsunfstijq!gps!Qfpqmf!xjui!Ejtbcjmjujft-!Wjshjnjb!Dpnnpnxfbmui!
Vnwjfstjuz/!
! Psfmpwf-!G/-!Ipmmbibn-!E/-!'!Nzmft-!L/!)3111*/!Nbmusfbunfnu!pg!dijmesfn!xjui!ejtbcjmjujft;!
Usbjnjnh!nffet!gps!b!dpmmbcpsbujwf!sftqpntf/!Dijme!Bcvtf!'!Ofhmfdu-!35)3*-!296.2:5/!
! Qbsunfstijq!gps!Qfpqmf!xjui!Ejtbcjmjujft/!)3114*/!Bcvtf!bne!Ofhmfdu!pg!Dijmesfn!xjui!
Ejtbcjmjujft;!B!Dpmmbcpsbujwf!Sftqpntf/!Sjdinpne-!WB;!Qbsunfstijq!gps!Qfpqmf!xjui!Ejtbcjmjujft-!
Wjshjnjb!Dpnnpnxfbmui!Vnwjfstjuz/!
! Sphpx-!T/-!'!Ibtt-!K/!)2:::*/!Uif!qfstpn!xjuijn;!Qsfwfnujnh!bcvtf!pg!dijmesfn!bne!zpvnh!
qfpqmf!xjui!ejtbcjmjujft/!Wbndpvwfs-!CD;!Csjujti!Dpmvncjb!Jntujuvuf!Bhbjntu!Gbnjmz!Wjpmfndf/!
! Tibnnpn-!Q/-!'!Bhpsbtupv-!N/!)3114*/!Dijmesfn!xjui!ejtbcjmjujft!xip!ibwf!cffn!nbmusfbufe;!
Qsfmjnjnbsz!gjnejnht!gspn!b!tvswfz!pg!tubuf!dijme!xfmgbsf!bhfndjft/!Qbqfs!qsftfnufe!bu!uif!Bnnvbm!
Nffujnh!pg!uif!Bnfsjdbn!Bttpdjbujpn!pn!Nfnubm!Sfubsebujpn-!Dijdbhp-!JM/!
! Tpctfz-!E/!)2::5*/!Wjpmfndf!bne!bcvtf!jn!uif!mjwft!pg!qfpqmf!xjui!ejtbcjmjujft;!Uif!fne!pg!
tjmfnu!bddfqubndf@!Cbmujnpsf-!NE;!Qbvm!I/!Cspplft/!
! Tusvdl-!M/!)2:::*/!Bttjtubndf!gps!tqfdjbm!fevdbupst-!mbx!fngpsdfnfnu-!bne!dijme!qspufdujwf!
tfswjdft!jn!sfdphnj{jnh!bne!nbnbhjnh!bcvtf!bne!nfhmfdu!pg!dijmesfn!xjui!ejtbcjmjujft/!Sjdinpne-!
WB;!Wjshjnjb!Efqbsunfnu!pg!Tpdjbm!Tfswjdft/!
! Tvmmjwbn-!Q/-!'!Lnvutpn-!K/!)3111*/!Nbmusfbunfnu!bne!ejtbcjmjujft;!B!qpqvmbujpn.cbtfe!
fqjefnjpmphjdbm!tuvez/!Dijme!Bcvtf!'!Ofhmfdu-!35)21*-!2368.2384/!
! V/T/!Efqbsunfnu!pg!Ifbmui!bne!Ivnbn!Tfswjdft/!)3114*/!Obujpnbm!tuvez!pg!dijme!qspufdujwf!
tfswjdft!tztufnt!bne!sfgpsn!fggpsut;!B!sfwjfx!pg!tubuf!DQT!qpmjdz/!Wbtijnhupn-!ED;!Pggjdf!pg!uif!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
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Bttjtubnu!Tfdsfubsz!gps!Qmbnnjnh!bne!Fwbmvbujpn!bne!uif!Benjnjtusbujpn!gps!Dijmesfn!bne!
Gbnjmjft-!Dijmesfn(t!Cvsfbv-!V/T/!Efqbsunfnu!pg!Ifbmui!bne!Ivnbn!Tfswjdft/!
! Wftubu-!J/!)2::4*/!B!sfqpsu!pn!uif!nbmusfbunfnu!pg!dijmesfn!xjui!ejtbcjmjujft/!Wbtijnhupn-!
ED;!Obujpnbm!Dfnufs!pn!Dijme!Bcvtf!bne!Ofhmfdu/!
Ubcmf!2!
Dpvnuz!Bqqspbdift!up!Nbnbhjnh!Dbtft!Jnwpmwjnh!Qfpqmf!xjui!Ejtbcjmjujft!
Ubcmf!3/!
Type of Approach Specific Approach Percent of 
Responses 
Formal Case Management Dual Case Assignment 52.0%
Specialty CPS Workers 6.7%
All Generalist County workers 1.3%
Informal Case Management CPS Worker with Disability Experience 12.0%
Self-Select Cases 2.7%
Collaborative Approaches Teaming: Active 16.0%
Teaming: Information 70.7%
Team Cases with Outside Consultant 41.3%
Regularly Scheduled Team Opportunities 12.0%
Team All cases 13.3%
Training and Information Minnesota Core Training 14.7%
Training 30.7%
Research & Data Gathering 10.7%
Systems Approach Make New Referral to Disability Unit 20.0%
Screen for the Presence of Disability or Worker 8.0%
Check History with Counties 2.7%
Make Accommodations 14.7%
Practice Approach Assess for Safety Incorporating Disability 
Issues
12.0%
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Gsfrvfndz!pg!Cbssjfst!Jefnujgjfe!up!Qspwjejnh!Fggfdujwf!Tfswjdft!
Barriers, Non-Rural Barriers, Rural
Lack of resources 45% Lack of providers 47.3%
Issues related to a specific 
disability
35% Issues related to a specific 
disability
47.3%
Lack of disability knowledge 
by CPS, Professionals & 
Community
35% Rural county 41.8%
Systems conflicts 30% Lack of disability knowledge 
by CPS, Professionals & 
Community
30.9%
Adoption and Safe Families 
Act placement timeframes
20% Lack of resources 27.3%
Cases take a long time 20% Driving distances 25.5%
Lack of accommodations 15% Lack of specialized providers 
and/or services
25.5%
Lack of training 15% Transportation 25.5%
Waiting lists for providers 15% Low incidence of disabilities 
in county
20.0%
Lack of providers 15% Systems conflicts 18.2%
Ineffective treatments 
available
15% Lack of accommodations 18.2%
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Ubcmf!4/!
Gsfrvfndz!pg!Tusfnhuit!Jefnujgjfe!jn!Qspwjejnh!Fggfdujwf!Tfswjdft!
Strengths, Non-Rural Strengths, Rural
Accessing and coordinating 
services 
45% Individualizing and tailoring 
services
40.0%
Collaborate well (Dual 
Workers)
35% Accessing and coordinating 
services
38.2%
Creativity and innovation 20% Creativity and innovation 27.3%
Community involvement 15% Collaborate well (Dual 
Workers)
21.8%
Holistic approach 15% Small agency so we know 
each other well
18.2%
Good relationship with clients 
and families
15% Good relationship with 
clients and families
18.2%
Well-developed services are 
available
15%
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